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Get Connected. Take Control.

What is AMI Access?
AMI Access empowers operators by giving them direct, real-time remote control of their Megatouch machines through a browser 
on their PC. This allows them to operate the machine remotely as if they were right in front of it.

Why AMI Access?
AMI Access was created to allow off-site, real-time control, saving the operator a trip to the location. Conveniences like remotely 
entering the operator setup menu, adjusting volume and erotic settings, accessing op ad screens, editing tournament, amusement, 
and credit pricing, and much more are now available to operators from their home or office.

What is required to take advantage of AMI Access?
Any MegaNet-registered Megatouch Ion system running the 2010 software with an active broadband Internet connection is 
able to use AMI Access. This includes MegaNet Core (AMI’s FREE version of MegaNet) and “premium” MegaNet subscribers.

How can operators enter AMI Access?
There are two simple ways operators can enter AMI Access:
 • amiaccess.com – operators can log in to AMI Access directly through amiaccess.com using their existing MegaNet
    password and login
 • MegaNet Web site – operators can use the AMI Access feature through their MegaNet Web site
There will be links on both AMI Access and MegaNet that the operator can use to easily navigate between these two sites.

How do operators use AMI Access?

There are two simple steps for operators to connect and control a machine:

 1) Select a machine from the operator’s list of machines.
 2) Connect!

How do operators know which machines are available to connect and control?
All available machines will be displayed on the home page once logged in to amiaccess.com.

The following information will be displayed to help identify each machine:

 • MegaNet ID  • Location  • Machine Type  • Address

www.amientertainment.com800.523.2760

"Wow, AMI Access is phenomenal! This feature is extremely useful. I can control the volume, change Tournamaxx pricing, and even 
turn on erotic, all while I am sitting at my desk. I love it!”
                – Steve Champion, NTS, 402-331-7411
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How long will the AMI Access connection last?
When an operator starts an AMI Access session, they have one hour before the system automatically disconnects. A timer appears 
on the connection screen that shows the amount of time left. When the session expires, the machine automatically reboots and logs 
the operator out of the system. The operator can then start another full hour session. If an operator does not need the full hour, they 
can choose to disconnect at any time. 

How do operators know if a player is using a machine?
Once the operator decides to take control of a machine, it is automatically contacted for its current status. 

If the machine is in idle mode, the operator is given control and the machine’s screen becomes visible on the Web page.
If the machine is in game mode, the operator is notified and he can try to take control later.
If the machine is in menu mode, the operator is given the choice to take control anyway, with the small risk that someone may 
choose that very moment to play a game.

What new functions are available to operators once they take control of the machine remotely?
There are several functions available:
 1) Enter Op Setup – when clicked, it sends a command to enter Operator Setup on the machine.
     The operator does not have to go to the location just to press the Setup button!

 2) Reboot Machine – when clicked, the machine reboots. Note that rebooting causes the operator
     to lose the connection to the machine.

 3) Release machine – when clicked, the connection will be severed and the machine
     goes back to normal operation.

When controlling a machine remotely, the touchscreen is locked out.  A patron sitting at the machine in the location will not be able 
to interfere with what the operator is doing.

What will be seen on the Megatouch at the location while the operator is using AMI Access?
Remote functions being used via AMI Access WILL be seen on screen at the location. Please keep this in mind; operators may not 
want to access any sensitive information such as passwords or books data while using AMI Access.  

A partial list of remotely accessible features through AMI Access:
 • Set credit pricing   • Operator setup menu   • Remotely update from server
 • Set game pricing   • Accessing operator ad screens  • Edit connection settings
 • Update cash settlement fees  • Edit game menus   • Edit tournament pricing
 • Edit erotic setting   • Control the volume   • Access 6 Star options

Please Note: Do not try to calibrate the machine OR change network configuration settings while using AMI Access. Calibration
must be done at the touchscreen, and changing network configuration settings can disconnect the machine from AMI Access.

Get Connected. Take Control.


